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Volunteer, Work Experience Placement, and Agency Staff Policy
Reviewed September 2026


Statement of Intent
Brislington Village Pre-school values volunteers and agency staff for the diverse skills and experience they bring to the setting.  It recognises that volunteers/agency staff should be seen as complementary and additional to the staff group.   

Aims
This policy aims to ensure that the interests and well-being of the volunteers and agency staff are met while keeping in mind that the children’s safety and well-being are paramount.

Recruitment
We will ask all potential volunteers to fill out a Volunteer Application Form.  If we feel the application is suitable, we will ask them to visit the setting to meet with the Manager.  The purpose of this meeting will be to discuss the application and the volunteer role that would be available. 
Prior to this meeting, volunteer applicants will be asked to complete a self-declaration of their criminal record that would make them unsuitable to volunteer with children. The purpose of a self-declaration is to give the opportunity to share relevant information and enable this to be discussed and considered at the meeting, before the DBS certificate is received. As a result of amendments to the Rehabilitation of Offenders Act 1974 (exceptions order 1975) in 2013 and 2020, some minor offences are now protected (filtered) and should not be disclosed on the form. We will signpost to information about this. Forms should be returned to the setting, for the attention of the Interview Panel, by a specified date. 

References and checks
All volunteers must provide two referees.  We will ensure that all references are taken up before the volunteer starts work.  

All volunteers will be expected to complete the appropriate level Disclosure and Barring Service (DBS) check, and all offers of volunteering will be subject to this being satisfactory and will not begin volunteering here until this is received. 

Any information, either disclosed on the volunteer’s self-declaration or via the DBS check, will be dealt with in line with our Recruitment of ex-Offenders Policy.

Induction and Training
Volunteers will be given a thorough induction to the role, which will include: safeguarding and child protection; whistleblowing; health and safety; equal opportunities and information on the specific work they will be doing.  The volunteer may be given a particular area of work to focus on, depending on their interests. 
Initial training needs will be identified during induction and will be reviewed through regular support and supervision

Insurance
We will provide a safe workplace, and all volunteers will be covered by our third-party liability insurance. 

Equal Opportunities
We operate an Equalities Policy in respect of both paid staff and volunteers. Volunteers will be provided with a copy during the induction process and will be expected to have an understanding of and commitment to it.

Health & Safety
Volunteers are covered by our Health and Safety Policy, a copy of which will be provided during the induction process. 

Safeguarding and Child Protection
All volunteers will be given a copy of our Safeguarding and Child Protection Policy before they start volunteering with us and will be required to work within it.  In addition, volunteers have a responsibility to ensure a child’s welfare and should adhere to the following:

1. Avoid being alone with a child at all times.  This is to safeguard children and to prevent difficult situations from arising, which could lead to false accusations.
1. Never seek to make relationships with children and families outside of the setting. If a volunteer has any prior relationships with children and families who attend the setting, these need to be declared to the Manager/Designated Safeguarding Lead during induction.  NB: You can add in details of your Babysitting Policy if you feel relevant.
1. Report all concerns, no matter how small, regarding the safety and wellbeing of a child to the Designated Safeguarding Lead.
1. Report all concerns, no matter how small, regarding the behaviour of staff or other volunteers, to the Designated Safeguarding Lead.

Volunteer’s Responsibilities
1. Be punctual and notify the Manager as soon as possible if unable to attend a session.
1. Work as part of a team and under the supervision of the Manager.
1. Respect confidentiality at all times, except where a child’s safety is at risk.
1. Have regard for and follow our Code of Conduct, policies and procedures at all times.
1. Report all concerns, either about children, staff or other volunteers, to the Designated Safeguarding Lead or Deputy Designated Safeguarding Lead.
1. Report any information about changes to their suitability to work with children to the Manager on an ongoing basis. This includes arrests, charges, convictions, cautions and court orders.
1. Always act as a positive role model for the children.

Support
We will provide regular opportunities for supporting volunteers and ensure that there are systems in place for any issues to be raised.
If a volunteer only works occasionally, we will maintain contact to see if they would still like to volunteer.






This policy was adopted on the 1st September 2015




Reviewed September 2026



This policy should be read in conjunction with our:-
Confidentiality policy
Safeguarding policy
Smoking, Alcohol and Drugs Policy
Whistleblowing policy

 
Although under constant review, an overall review has been set for September 2027
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